TRADE IN PROMOTION 2024

TERMS AND CONDITIONS

1. PROMOTION

a) Promotion is available on selected Hayter & Toro consumer models only and trade-in value varies
by model subject to stock availability.

b) We shall only accept and process Trade-in orders from customers who purchase an eligible, new
model between Monday 1st January and Saturday 30th March 2024 inclusive. Purchases should be
made during normal trading hours. Purchases made outside of these dates will not be accepted.

c¢) Only one Trade in claim may be made per mower purchased. Promotion cannot be redeemed in
conjunction with any other offer. Only one Trade in claim can be made per household.

2. OTHER INFORMATION

a) Except for any liability that cannot be excluded by law, neither the Promoter, nor its officers,
employees or agents, assumes any liability or responsibility (including negligence), for any personal
injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or
consequential, arising in any way out of the Promotion.

b) The Promoter reserves the right to vary or cancel this promotion at any time without incurring any
liability.

c) Force Majeure: The Promoter shall not be liable for any failure to perform or delay in performing
any of its obligations to the extent that such failure or delay is caused by reasons outside of their
control including but not limited to Acts of God, explosion, tempest, fire, flood, civil disturbance,
terrorism, accident, industrial disputes, legislation or similar.

d) These terms and conditions are governed by English law and shall be subject to the exclusive
jurisdiction of the English courts.

3. THE PROMOTER

The Promoter is Caistor Farm & Garden Machinery Ltd, whose registered office is at: No 1 Hersey
Road, Caistor, Lincolnshire, LN7 6RG.



