
CONDITIONS OF PARTICIPATION STIGA CASHBACK 
The "STIGA petrol Tractor Cashback” campaign is organized by STIGA UK, having its registered office 
in Unit 8 Bluewater Estate, Bell close, Plympton, Devon, PL7 4JH. These terms and conditions are 
deemed to be fully accepted by the Customer, upon submission of the relevant claim.  
I. DEFINITIONS 
Customer means a natural person who: 

a) is at least 18 years old; 
b) resides within England, Scotland, Wales and the Channel Islands;  
c) acts for non-professional purposes and to purchase the Product as a consumer. 

Promotion means the STIGA petrol Tractor Cashback campaign under the following terms and condi-
tions 
Purchase and Promotion Period means the period between 01 March 2023 and 30 June 2023 
Promoted Products means the products listed under this link 
Promoter means STIGA UK 
II. CONDITIONS OF THE PROMOTION 
1. The STIGA petrol Tractor CASHBACK promotion applies to the Promoted Products purchased 

by a Customer within the Purchase and Promotion Period.  
2. The Customer who has validly filed a claim pursuant to the terms and conditions hereunder 

will be gifted with a prepaid Mastercard® in a value up to £ 200,00 depending from the Pro-
moted Product (hereinafter also referred to as “Gift”). The exact value of the Gift is indicated 
within the link The Gift will be paid exclusively via prepaid virtual or, at Customer’s choice, 
physical Mastercard® and, under no circumstance, in cash.  

3. Wholesalers and retailers are not eligible to participate, including on behalf of end customer 
communities. 

4. The Customer acknowledges that Products which are graded, seconds or replacements are 
expressly excluded from the Promotion. Moreover, a combination with other vouchers or 
promotions is not possible. Payment claims are not transferable to third parties.  

5. It is hereby understood that the Customer will not be entitled to receive any Gift in the event 
he/she returns the Promoted Product to the relevant retailer. In the event the Promoted 
Product is returned for a full refund, the Customer undertakes to return the full amount of 
the Gift to the Promoter.  

III. CLAIM SUBMISSION 
1. In order to be eligeble fort he Gift, Customer shall fully complete the online claim form 

(including full receipt, serial number and full address). The online claim form is available at 
stigapromotions.co.uk. 

2. Claims must be received by the Promoter no later than midnight on 31 July 2023, being 
understood that the Promoter will not accept any claims received after such deadline.  

3. The Customer undertakes to provide a copy of original purchase receipts for claim forms. For 
the avoidance of doubt, copies of deposit receipts and/or order confirmations will not be 
accepted.   

4. The Promoter reserves the right to investigate and undertake all such action, as is 
reasonable, to protect itself against fraudulent or invalid claims including, without limitation, 
to require Customers to provide further verification as to proof of purchase. In addition, the 
Promoter reserves the right to reject those claims which are, in their opinion, fraudulent or 
invalid. 

https://www.dropbox.com/s/locfieetvqhxi6j/09.02.23%20-%20Cash%20back%20Promo%20list%20of%20models%20-%20final.pdf?dl=0
https://www.dropbox.com/s/locfieetvqhxi6j/09.02.23%20-%20Cash%20back%20Promo%20list%20of%20models%20-%20final.pdf?dl=0


5. The Customer acknowledges that they have to provide a valid email address to process the 
claim. 

6. Once claim approval has been confirmed by the Promoter, the Customer will receive an email 
where they will then have the option to select if they would like to receive a virtual or 
physical Mastercard.   

7. Customer should allow up to 30 days from date of claim approval for receipt of the physical 
or virtual prepaid Mastercard.  

8. The prepaid Mastercard is valid for 90 days from the date the virtual or physical card is 
emailed/sent out in the post. The Customer acknowledges that the Gift must be redeemed 
within the above deadline, provided that if the whole amount of the Gift is not redeemed 
within the expiring date, the funds will be lost and cannot be reinstated.  

9. Mastercard® is a registered trademark and the circles design is a trademark of Mastercard 
International Incorporated. Cards provided to EEA residents are issued by Transact Payments 
Malta Limited and cards provided to UK residents are issued by Transact Payments Limited 
pursuant to licences by Mastercard International. Transact Payments Malta Limited is duly 
authorised and regulated by the Malta Financial Services Authority as a Financial Institution 
under the Financial Institution Act 1994. Registration number C 91879. Transact Payments 
Limited is authorised and regulated by the Gibraltar Financial Services Commission.  

IV. LIABILITY  
1. STIGA assumes no liability for the fact that the registration page and any links are available 

and are technically error-free and completely retrievable by the participant. In particular, no 
liability is assumed within the legal limits for damages and losses or deletions of data result-
ing from technical malfunctions or delays, viruses or similar reasons. 

2. The Customer is responsible for the accuracy of the data provided.  
3. The Promoter assumes no liability for technical failures that lead to the unavailability of the 

offer, data loss, in particular by way of data transmission, and other technical defects outside 
the sphere of influence of STIGA, unless there is gross negligence or intent.   

V. EARLY TERMINATION OF THE PROMOTION  
1. STIGA reserves the right to cancel or interrupt the promotion at any time without prior no-

tice. This applies in particular if, for technical reasons (e.B viruses in the computer system, 
manipulation or errors in the hardware and/or software) or for legal reasons, a proper exe-
cution of the action cannot be guaranteed, in particular in the event of force majeure.  

2. Claims for performance and damages of the Customer in the event of premature termination 
of the promotion in accordance with this section are expressly excluded.  

3. STIGA is entitled to change the terms and conditions of the promotion at any time. In the 
event of a change in the conditions of participation, the participant will be informed immedi-
ately by e-mail. The amended conditions of participation shall be deemed to have been ap-
proved if the participant does not object within 10 days from the above communication. The 
participant may not refuse his consent without substantial reasons.  

VI.  PRIVACY  
1. Personal data, i.e. name, address, e-mail address, and the receipt will be processed pursuant 

to the GDPR or the applicable laws as well as pursuant to the terms and conditions provided 
under https://www.stiga.com/int/privacy-policy-restriction-mode.  

VII. MISCELLANEA 
1. These conditions of participation and the entire legal relationship between the participants 

and STIGA. 



2. Should individual provisions be or become invalid, this shall not affect the validity of the re-
maining provisions. An invalid provision shall be replaced by a provision which, within the 
scope of what is legally possible, comes closest to what was originally intended. The same 
applies to loopholes.  

3. Changes to the conditions of participation will be made in text form. This also applies to the 
cancellation of this formal requirement itself.  

4. The Parties expressly agree that rights and obligations under this Contract will be governed 
by the laws of the country in which the Customer is resident.  
The Parties agree to submit to the exclusive jurisdiction of the Court of the Customer any 
claim or matter arising out of these Terms & Conditions.  

VIII. CONTACT DETAILS 
For any enquiry concerninig the Promotion, Customers may email:  
stigapromotions@email-360insights.com 
 

mailto:stigapromotions@email-360insights.com

